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3.1. Reporting Mechanisms 

 
▪ Internal Reporting: 

 
▪ External Reporting: 

 
3.2. Protection and Non-Retaliation 

 
3.3. Confidentiality 

 
3.4. Investigation and Resolution 
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3.5. Whistleblower Support 

 
3.6. Corrective Actions 

3.7. Record Keeping 

3.8. Training and Awareness 

3.9. Communication and Availability 

3.10. Responsibility for the Policy 

3.11. Legislation, Codes of Practice & Associated CommTel Policies 
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